
 

 
COVID-19 Testing Information and Instructions for Patients 

 

 

Information about Testing Accuracy 

It is important to understand that no tests are 100% accurate. Although molecular tests are very 

specific for the virus that causes COVID-19, there is a small possibility of a false positive result. This 

means that the test may show a positive result, but the virus is not present. Any positive test would 

require a minimum 10-day isolation period from the time the test was sent. There is also a possibility 

for the test to result negative even though the virus is present (a false negative test).  

 

How to Get Test Results  

Molecular tests typically result within 2 days, but can take as long as 4 days.  If you have not been 

informed of your results within 7 days, please call any of our clinics for your results. Phone numbers 

can be found at PrimaryHealth.com. Your result can be printed on your patient portal.  

 

 If you are being tested because you have symptoms, please isolate while awaiting your 

test results.  If your test is negative, we will notify you via your preferred contact method 

(voicemail or text) and your results can be printed from your Patient Portal. Access your 

Patient Portal online at PrimaryHealth.com or download the Healow app using the QR codes 

below.  If your test is negative, you may end isolation when you have had no fever for at 

least 24 hours without fever-reducing medicines and your other symptoms have 

improved.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o If you were tested because you were in close contact with a confirmed COVID-

19 patient, you should continue to quarantine for 14 days from your last 

exposure to the patient, even if you test negative.  See 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html for 

more information. 

 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html


 If your test is positive, we will notify you via your preferred contact method (voicemail or 

text) and your results can be printed from your Patient Portal. We recommend that you 

continue to isolate until: 

 At least 24 hours since your last fever (without fever reducing 

medication) and improvement in your other symptoms and 

 At least 10 days have passed since your symptoms first appeared. 

o Because of the possibility of false negatives, if your medical provider is highly 

suspicious of COVID-19, they may recommend that you follow the isolation 

guidelines above, even if your test is negative. 

 

What if I Develop New Symptoms or Concerns? 

If you develop new symptoms or concerns, you can schedule a telehealth visit by calling any of our 

clinics. See PrimaryHealth.com for a list of COVID symptoms. If the telehealth provider feels you 

need to be seen in person, you may be asked to return to a Respiratory Clinic for re-evaluation.   

 

At any time if you have worsening shortness of breath or trouble breathing, increasing or new chest 

pain, confusion, difficulty staying awake, bluish lips or face then seek emergency medical care 

immediately.  

 

 

 

 

 

*Appointments are in high demand. If you no longer need this appointment, please call us to cancel. 

 

 

 

 

 

Access isolation instructions here: https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-

sick/steps-when-sick.html 

 

 

 

Access caregiver instructions here: https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-

sick/care-for-someone.html 

 

 

 

 

 

 

More information is available at PrimaryHealth.com. 
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To whom it may concern: 

 

 

This patient was tested for COVID-19 today and will be notified by Primary Health when the 

result is received. We ask you to allow this patient to return to work/school/daycare without 

a physician’s note as long as the patient attests that they fit the following criteria for ending 

isolation: 

 

 

 If their COVID-19 test is negative 

o At least 24 hours with no fever without fever-reducing medicines and  

o Symptoms have improved 

 

 If their COVID-19 test is positive 

o At least 24 hours with no fever (without fever reducing medication) and 

improvement in symptoms and 

o At least 10 days have passed since symptoms first appeared  

 patients who required hospitalization and patients who have abnormal 

immune systems may require 20 days since symptoms first appeared 

 Patients who never develop symptoms but test positive may end isolation 10 

days after their positive test 

o After ending isolation, if the patient is a healthcare worker, they should wear a 

surgical facemask while in the healthcare facility until all symptoms have 

resolved.   

 

 

 Close contact   

o If they were tested because they were a close contact to a patient with COVID-19, 

they must quarantine until 14 days from their last contact with the patient, even if 

they have a negative COVID test. If they test positive for COVID, they should 

follow isolation recommendations for positive patients. 

 

 

 

 

Thank You,     

 

 

Primary Health Medical Group 
 



 

 

 

 

 

 
COVID-19 Información e instrucciones de prueba para pacientes 

 

Información sobre la precisión de las pruebas  

Es importante entender que ninguna prueba es 100% precisa. Aunque las pruebas moleculares son 

muy específicas para el virus que causa COVID-19, existe una pequeña posibilidad de un resultado 

falso positivo. Esto significa que la prueba puede mostrar un resultado positivo, pero el virus no está 

presente. Cualquier prueba positiva requeriría un período de aislamiento mínimo de 10 días desde el 

momento en que se envió la prueba. También existe la posibilidad de que la prueba resulte negativa a 

pesar de que el virus está presente (una prueba negativa falsa). 

 

Cómo obtener resultados de las pruebas  

Las pruebas moleculares suelen resultar en 2 días, pero pueden tardar hasta 4 días.  Si no ha sido 

informado de sus resultados en un plazo de 7 días, llame a cualquiera de nuestras clínicas para 

obtener sus resultados. Los números de teléfono se pueden encontrar en PrimaryHealth.com. 

 

 Si se está haciendo la prueba porque tiene síntomas, aísle mientras espera los resultados 

de la prueba. Si su prueba es negativa, le notificaremos a través de su método de contacto 

preferido (correo de voz o texto) y sus resultados se pueden imprimir desde su Portal del 

Paciente. Acceda a su Portal del Paciente en línea en PrimaryHealth.com o descargue la 

aplicación Healow utilizando los códigos QR a continuación.Acceda a su Portal del Paciente 

en línea en PrimaryHealth.com o descargue la aplicación Healow utilizando los códigos QR a 

continuación. Si la prueba es negativa, puede finalizar el aislamiento cuando no haya 

tenido fiebre durante al menos 24 horas sin medicamentos para reducir la fiebre y sus 

otros síntomas hayan mejorado. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



o Si se le probó porque estuvo en estrecho contacto con un paciente COVID-19 

confirmado, debe continuar en cuarentena durante 14 días a partir de su última 

exposición al paciente, incluso si prueba negativo.  Ver 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html  

para or por ms información 

 
Si su prueba es positiva, le notificaremos a través de su método de contacto preferido (correo de voz 

o texto) y sus resultados se pueden imprimir desde su Portal del Paciente. Le recomendamos que 

continúe aislando hasta que: 

o Han pasado al menos 10 días desde que aparecieron los síntomas por primera 

vez. 

o Debido a la posibilidad de falsos negativos, si su proveedor médico sospecha 

altamente de COVID-19, pueden recomendarle que siga las pautas de aislamiento 

anteriores, incluso si su prueba es negativa. 

 

¿Qué sucede si tengo nuevos síntomas o preocupaciones? 

Si desarrolla nuevos síntomas o inquietudes, puede programar una visita de telesalud llamando a 

cualquiera de nuestras clínicas. Consulte PrimaryHealth.com para obtener una lista de los síntomas 

de COVID. Si el proveedor de telesalud siente que necesita ser atendido en persona, se le puede pedir 

que regrese a una Clínica Respiratoria para su reevaluación.     

 

En cualquier momento si usted tiene dificultad para respirar o dificultad para respirar, dolor en el 

pecho creciente o nuevo, confusión, dificultad para permanecer despierto, labios azulados o cara y 

luego busque atención médica de emergencia de inmediato. 

 

 

 

 

*Las citas tienen una gran demanda. Si ya no necesita esta cita, llámenos para cancelarla. 

 

 

 

 

 

Instrucciones de aislamiento de acceso aquí: https://www.cdc.gov/coronavirus/2019-ncov/if-you-

are-sick/steps-when-sick.html 

 

 

 

Acceda a las instrucciones del cuidador aquí:https://www.cdc.gov/coronavirus/2019-ncov/if-you-

are-sick/care-for-someone.html 

 

 

 

 

Más información está disponible en PrimaryHealth.com 
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